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California Health Care Quality 
Report Cards

Quality Matters
When You Choose 
a Health Plan or 
Medical Group

Focus on Your Health www.opa.ca.gov

Use the online search tool to � nd the 
ratings on health topics that matter to 
you.  Here is a partial listing:
 •  Asthma and Lung Disease Care

 • Behavioral and Mental Health Care:  Alcohol and Drug  
  Dependence Treatment, Anti-depression Medication, and  
  Follow up After Mental Health Hospitalization

 • Screening for Breast, Cervical and Colon Cancer

 • Chlamydia Screening

 • Diabetes Care:  Getting Necessary Screening Tests and  
  Controlling Blood Sugar and Cholesterol

 • Heart Care:  Controlling Blood Pressure and Cholesterol

 • Maternity Care: Visits During and After Pregnancy

 • Treating Children:  Immunizations, HPV Vaccine for Girls,  
  Checking Body Mass Index, Treating Viral Infections, and  
  Care for ADHD

 • Treating Adults:  Checking Body Mass Index, Flu Shots,  
  Arthritis Medication, and Smoking Cessation

 • Testing for Cause of Back Pain

• Preventing Hospital Readmissions

HMO                                                       
Department of 

Managed Health Care
Help Center:

1-888-466-2219                           
www.dmhc.ca.gov                              

 PPO
Department of Insurance

Consumer Hotline:
1-800-927-4357

www.insurance.ca.gov

Follow us!  

Need health insurance?
Visit CoveredCA.com or call 1-800-300-1506.

Compare medical groups by county
• The Medical Group Report Card has ratings for over 200 

medical groups. 
• Search by county to � nd out how well a medical group 

performs on 6 health topics.   

The Report Cards have information for you 
at www.opa.ca.gov
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保護患者權益辦公室
加州健康及公眾服務機構

www.opa.ca.gov

對您的健康計劃
有任何問題或申訴嗎？

保護患者權益辦公室已聯合管理式健康護理部、保險部、 
健康護理服務部、綜合健康護理協會、加州健康護理 

成效資訊系統、全國品質保證委員會以及 
美國研究協會，將加州健康護理品質報告卡 

2014-15年版刊登於網路上。
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加州健康護理品質報告卡

品質非常重要
當您選擇健康計劃

或醫療團體時

注意您的健康 www.opa.ca.gov

您可使用網路搜尋工具找到對您至關重
要的健康主題評等。以下為部份列表：
 •  氣喘和肺部疾病護理

 •  行為與心理健康護理：酗酒及藥物成癮治療、抗憂鬱
藥物，以及心理健康住院追蹤

 • 乳癌、子宮頸癌和大腸癌篩檢

 • 衣原體性病篩檢

 •  糖尿病護理：獲取必需的篩檢測試與控制血糖和膽 
固醇

 • 心臟護理：控制血壓和膽固醇

 • 妊娠護理：懷孕期間以及產後的看診

 •  治療孩童：疫苗注射、女孩的HPV疫苗、檢查身體質
量指數、治療病毒感染，以及ADHD護理

 •  治療成人：檢查身體質量指數、流感疫苗注射、關節
炎藥物，以及戒煙

 • 檢查背痛病因

 • 防止再住院

HMO
管理式健康護理部 
求助中心：

1-888-466-2219                           
www.dmhc.ca.gov                              

PPO
保險部

消費者熱線：
1-800-927-4357

www.insurance.ca.gov

關注我們！ 

需要健康保險嗎？
請瀏覽 CoveredCA.com 或致電 1-800-300-1506。

比較各縣的醫療團體

•  醫療團體報告卡擁有200多個醫療團體的報告卡評等。
•  搜尋各縣來找到醫療團體在6個健康主題上的表現。

請上 www.opa.ca.gov 搜尋相關報告卡
資訊

很好

良好

尚可

較差



Choosing a Health Plan 
During Open Enrollment 
From the  health plans that are available to you, you’ll 
want to compare plans to � gure out which is best for you 
and your family.  

Consider the quality of your health plan options.
Use the OPA Report Cards as a tool to:
• Compare how well the plans provide care for major 

health conditions 
• Find out how well a plan addresses a medical 

condition that matters to you or a family member 
• Compare how the plans were rated by their 

members for the care and services they received
• See which HMOs have the lowest rates of complaints 

� led by their members

Read the health plan materials to learn more about 
their services and costs.  
Contact the health plan to ask questions if you need help 
understanding the materials. 
• Look at the plan’s rules for getting care
• Check out the network of doctors and hospitals
• Understand the costs, including the deductible 
• Make sure the prescriptions and other care that you 

and your family members need are covered

California Health Care Quality Report Cards

Features of the       

Health Care 
Quality 
Report Cards 
• Show data on the care 
 provided to over 16 million 
 Californians with commercial 
 health insurance

• Include 16 of the largest health 
 plans (HMOs and PPOs) and  
 over 200 medical groups

• Use a 4-star system (poor to  
 excellent) to rate health plans
 and medical groups on:

Get the Best Value by 
Making Quality a Priority
In order to get the best value, you probably check quality 
scores before buying things like appliances or cars, making 
reservations at hotels or restaurants, or going to a movie.  

You should also check the quality of your health care
Choosing a higher quality health plan or medical group can 
make a di� erence in your health and wellbeing. 

Two easy ways to check out health care quality
For ratings on the health care o� ered by the state’s largest 
health plans and over 200 medical groups:

1. Find Quality Report Cards online at opa.ca.gov 

2. Download a Mobile App to view quality 
ratings on your mobile device. The 
“California Health Care Report Card” 
App is available through the iTunes and 
Google Play.  

You can also use the website and Mobile App to � nd 
additional information and tips about how to get the right 
care at the right time.

HMO Quality Ratings Summary (2014-15)
10 Largest 
California HMOs

HMO PROVIDES
RECOMMENDED 

CARE

PATIENTS  RATE  THEIR  EXPERIENCE
GETTING CARE
EASILY

HMO HELPS
MEMBERS GET
ANSWERS

RATE THEIR HMO

Aetna Health of 
California, Inc.

Anthem Blue Cross - HMO

Blue Shield of California - 
HMO

CIGNA HMO

Health Net of California, 
Inc.

Kaiser Permanente -
Northern California

Kaiser Permanente - 
Southern California

Sharp Health Plan

UnitedHealthcare of 
California

Western Health Advantage
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PPO Quality Ratings Summary (2014-15)

Aetna PPO

Anthem Blue Cross PPO

Blue Shield of California/
Blue Shield Life PPO

CIGNA PPO

Health Net PPO

UnitedHealthcare Insurance Co.,
(California)

6 Largest 
California PPOs
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PPO PROVIDES
RECOMMENDED CARE

PATIENTS  RATE  THEIR  EXPERIENCE
GETTING CARE EASILY PPO HELPS

MEMBERS GET
ANSWERS

Health Care Quality Report Cards

How well they PROVIDE 
RECOMMENDED CARE on 
major health conditions such 
as diabetes, heart care, asthma 
and others.

How well PATIENTS RATE 
THEIR EXPERIENCES with 
services and care provided 
including doctor 
communication, getting 
appointments easily, customer 
services, etc. 

• Link to other report cards 
 on health care in California:  
 Medi-Cal, Hospitals, and  
 Medicare Advantage
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在註冊期開放期間選擇
健康計劃
從提供給您的健康計劃中，您可以比較這些計劃，
了解哪一個最適合您與您的家人。

考慮您的健康計劃選項的品質。

將OPA報告卡作為工具：

• 比較計劃在提供主要健康情況護理的程度

• 了解計劃說明對您或家人至關重要的醫療情況

• 比較計劃由其會員針對他們獲得的護理與服務所
給予的評等

• 查看哪個HMO擁有最少的會員申訴

請閱讀健康計劃文案來了解更多有關服務和費用 

若您需要協助來了解這些文案，請洽詢健康計劃。 

• 詳閱計劃的規則以獲得護理

• 查看醫師及醫院的醫療網路

• 了解費用，包括扣除額

• 確認計劃涵蓋了您與家人所需要的處方藥物和其
他護理

加州健康護理品質報告卡

健康護理品
質報告卡的 
特色 
•  顯示超過160萬加州居民通過
商業健康保險所獲得的護理的
資料

•  囊括16家最大的健康計劃
（HMO及PPO）以及200多家
醫療團體

•  使用4星級系統（較差到很
好）來評等健康計劃以及醫療
團體：

讓品質說話， 
才能擁有最好價值

為了獲得最好的價值，您可以在購買諸如電器或車輛、
預約飯店或餐廳、或是看電影前檢查品質分數。  

您也應檢查您的健康護理品質
選擇較高品質的健康計劃或醫療團體可改善您的身心 
健康。

有二種方式來輕鬆檢查健康護理品質
關於州立最大健康計劃與200多家醫療團體提供的健康 
護理品質評等：

1. 請上網站 opa.ca.gov 搜尋品質報告卡。 

2. 將行動App下載至您的行動裝置上，
觀看品質評等。可透過iTunes與 
Google Play下載「加州健康護理報 
告卡」App。 

您也可使用網站與行動App來搜尋有關在正確時機獲得 
正確護理的額外資訊與訣竅。

（2014-15）年HMO品質評等摘要
前十大加州 HMO HMO提供

推薦護理

患者評等他們的經驗
輕鬆獲得護理 HMO協助會員獲

得答案
評等他們的HMO

（2014-15）年PPO品質評等摘要

加州前六大 PPO PPO提供推薦護理
患者評等他們的經驗

輕鬆獲得護理 PPO協助
會員獲得答案

健康護理品質報告卡

針對諸如糖尿病、心臟護理、
氣喘以及其他主要健康症狀 
提供推薦護理的程度

患者評等其與醫師溝通、輕

鬆獲得預約、顧客服務等等

服務以及護理經驗的情況。

•   連結至加州針對健康護理的 
其他報告卡：Medi-Cal、醫院 
以及老人醫療保險計劃 

  （Medicare Advantage）

良好 尚可 較差 較差

良好 尚可 較差 較差

良好 良好 較差 良好

良好 良好 較差 較差

良好 良好 較差 較差

很好 很好 良好 較差

很好 很好 較差 較差

良好 很好 較差 良好

良好 良好 較差 尚可

良好 良好 良好 良好

良好 較差 較差

良好 良好 尚可

尚可 尚可 尚可

良好 尚可 較差

良好 良好 較差

良好 尚可 尚可

Aetna Health of 
California, Inc.

Anthem Blue Cross - HMO

Blue Shield of California - 
HMO

CIGNA HMO

Health Net of California, 
Inc.

Kaiser Permanente -
Northern California

Kaiser Permanente - 
Southern California

Sharp Health Plan

UnitedHealthcare of 
California

Western Health Advantage

Aetna PPO

Anthem Blue Cross PPO

Blue Shield of California/ 
Blue Shield Life PPO

CIGNA PPO

Health Net PPO

UnitedHealthcare Insurance Co.,
(California)

2014年HMO品質評等摘要

加州前十大HMO HMO 
提供推薦護理

病患評等他們的經驗
輕鬆獲得護理 HMO協助會員

獲得答案
評等他們的HMO

Aetna Health of 
California, Inc.

Anthem 藍十字 - HMO

加州藍盾公司 - HMO

CIGNA HMO

Health Net of California, 
Inc.

Kaiser Permanente -
北加州

Kaiser Permanente - 
南加州

Sharp健康計劃

加州聯合健康壽險公司 
(UnitedHealthcare of  
California)

西部健康優先計劃  
(Western Health Advantage

2014年PPO品質評等摘要

Aetna PPO

Anthem藍十 PPO

加州藍盾公司／藍盾壽險 PPO

CIGNA PPO

Health Net PPO

聯合健康壽險公司（加州）

加州前六大PPO PPO提供推薦護理 病患評等他們的經驗
輕鬆獲得護理 PPO協助會員獲

得答案
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